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Gruszka Joins The Warranty Group

CHICAGO, January 31, 2012 — The Warranty Group, Inc., the leading provider of service
contracts and related benefits, today announced Pam Gruszka has been appointed vice
president human resources.

Gruszka brings a diverse background in human resources and business to her role, with
deep experience in the insurance industry, manufacturing and, most recently, health
care. Her career includes positions at CNA, Marsh and Zurich.

“Pam brings wide ranging expertise across many disciplines, including change
management, leadership development and the definition and implementation of talent
strategies. Her leadership will be critical to supporting our continuing growth,” said
Barbara Goff, Senior Vice President Human Resources.

Gruszka attended Eastern lllinois University, receiving her undergraduate degree in
Business Marketing and her Master’s in Education Guidance and Counseling.
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About The Warranty Group

The Warranty Group is the world’s premier provider of service contracts and related benefits, operating in
33 countries with 1800 employees. With underwriting, claims administration and marketing and
compliance expertise, The Warranty Group is a global single-source solution for manufacturers,
distributors and retailers of consumer goods including autos, homes, consumer electronics, furniture,
appliances and financial institutions. www.TheWG.com

For further information: Rob Mancuso, SVP Corporate Communications mancuso@TheWG.com




