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News from The Warranty Group

For Immediate Release

Lanigan Young Named VP Human Resources US at
The Warranty Group

CHICAGO, January 21, 2010 -- The Warranty Group, the world’s leading provider of service plans,
today announced that Karen Lanigan Young, formerly with Exelon Corporation, has been
appointed Vice President Human Resources US. She will be responsible for US Human
Resources Operations.

"Karen will provide great leadership to our US human resources team,” said Barbara Goff, Senior
Vice President Global Human Resources. “Her expertise in strategic HR planning and practices
will support the growth of our company and benefit our associates."

Lanigan Young brings 19 years of experience to The Warranty Group. Her prior experience
includes Workforce Planning Manager for Exelon Corporation and VP Corporate Human
Resources and Recruiting for Synovate, Inc. Lanigan Young, based in Chicago, will report to Goff.

Lanigan Young earned a BA in Education at University of lllinois at Chicago, has a Professional in
Human Resources Certification and is a Certified Benefits Professional.

About The Warranty Group

The Warranty Group is the world’s premier provider of extended service plans and related benefits, with
operations in 36 countries and 2000 employees. By providing underwriting, claims administration,
compliance and marketing expertise, The Warranty Group is a single-source solution for manufacturers,
distributors and retailers of consumer goods including autos, homes, consumer electronics, furniture and
appliances as well as financial institutions and the travel/leisure industry. www.thewarrantygroup.com
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